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This guide provides all the information you need to 
complete the authentification process on the  
BL Mobile Banking app.

You will log in using a secure authentication solution 
developed in partnership with LuxTrust, a leader in 
electronic data protection.

—

call the BL Support team on (+352) 26 20 26 30

IF YOU HAVE QUESTIONS



LINKING YOUR SMARTPHONE TO 
YOUR LUXTRUST CERTIFICATE

Go to the LuxTrust website (www.luxtrust.lu).
Open the "MY LUXTRUST" page and select "LOGIN".

Download the LuxTrust Mobile application on your 
smartphone from the stores. 

Please note that if you have already activated the 
LuxTrust Mobile application, you are ready to  
download the BL Mobile Banking app!

You have already activated your LuxTrust certificate to 
access the e-banking area. You can link up to two mobile 
devices (smartphones or tablets), a LuxTrust Scan device 
and a Classic Token to your LuxTrust certificate.  

To add a device to your LuxTrust certificate, please follow  
the steps below:
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To get the most out of your BL Mobile Banking 
application, please follow this procedure. 
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Authenticate yourself using the device you activated
with your LuxTrust certificate.

On the MY LUXTRUST screen you can see all  
the devices that are already connected or can  
be connected to your LuxTrust certificate.

Select the device (LuxTrust Mobile or LuxTrust Scan) 
that you wish to add to your LuxTrust certificate and 
follow the on-line procedure.

Download the BL Mobile Banking app in the stores and 
authenticate yourself in complete security.

Open the app and authenticate yourself with your 
LuxTrust Scan.

Define your password, authorise the TouchID function 
and log on. 
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Tel.: (+352) 26 20 26 30
Email: blsupport@bdl.lu
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www.banquedeluxembourg.com

For more information about the 
BL Mobile Banking app, please 
call the BL Support team  
(Monday to Friday  
from 9 am to 6 pm)


